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6RADOD HAD
© H SRMQ P LQP DDOHHQV SHUP DDQG HQ Z HINHQ MQGV P HAHHQ FROMQNDGIQGHUZ DDUGRRUZ H

J HIFK\MUHQ FROUVHOMUNXQRHQ FRP P XQFHHQ 0 HWHDH SRWAKIHYHQ Z H HODDURP HHQ GXLGHINH FDO@
\R DRNRQ P HH \M JHYHQ  ELIMRRUEHHTS YRRUKHAZ HYHQ YDQ YUM L HY KHWHZ LIYIHQ YDQ NDQMQ Rl KHW
HOXRXMD\P HUHQ YDQ SDUGHY/

,P SDFW .
AANTAL AANTAL | GESCHAT
2.000 Zakelijke en maatschappelijke ca. 12.000
contacten
@ 1050  Xedingbranche & ca. 6.500
maatschappelijke partners
O 1.200 Vo”coru] particulier ca. 9.000
geinteresseerden
3KOKIQI IGAGHW

,Q @ P HAGH \RHQHP HQGH GLJ ABOAHUIQ) P DNHQ RRN Z LVWARHGV LOMQMHYHUJ HELKN YDQ GLI VUG
P LGGHBR % LQ QRYHP EHUKHHWHHQ P HGHZ HINHUSHUDEXLY RS HHQ SKIVKLQJ P DIOJ HNINA/Z DDULD YDQIW
RQVM VAP HHQ EHUFKWP HWHHQ RQWIMM N QDDUDORQ H FRQBAMY LV YHJ RQGHQ GDQN LVRQY

&50 VA MMP + XE6 SRAWNRQGHQ Z LIVRQ H UHDMHV VGHOEHUIHINHQ P HAHHQ Z DDWAKXZ 1Q) (U] LMD I HHQ
SHYRRQW HI HYHQV J HGHHG HQ HU] LMD J HHQ LI QDGR YDQ QDGHII H J HYRO HQ RQMDQI HQ Z DDUBRRUHHQ
PHGIQ) ELMGH DXARUMMMO QHWCRRG DNHINI Z HG J HDFKW
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" UHW IRUBXFFHW $ P WMGDP | HW LFK DOXIP YLNVAVQ NDDUVDP HQ P HAKDDU YU LA HY/ 1Q YRRUKHW
UHDOQHHQ YDQ P DDWFKDSSHINMH GRHOWMI HQ 0 HAEHWRNNHKH.G HQ VDP HZ HINGQI RQGHWAMXQAGH
RU DQMVDWH SHYRQHQ GIH RSQHXZ GH DUEHGVP DUNAEHWHGHQ ELVKXQ Z HI QDDUHFRQRP IVAKH

] HOADQGLI KHG ' H LG HAWDQ YUM L@ HY 1V GDDUELVHWHQNHHO | LIVGUDI HQ ELMGRRUKXQ \NG HQ H SHUYH
EHDQI HRRV EHVFKINEDDU\M MDIQ

Q JUDHU  NBHOWWIHVJHRUDQVHHEG YRRUNDOMY ZDDUYDQ  XIWGH JHP HHOM
$PVWMEDP HHQWMWILQ) \MQ RS] LKW YDQ KHWRRLI DDQGH NDDU ' IMIHVXEBIDVWY J HHDOHHLG GDQN LVHHQ
HIHANHYH VDP HQZ HINQJ P HAGH JHP HHQIN  7HYHQV LV GH GLHQWHUBIQQ) XMVHEUH.G QDDUQHXZ H

GRHO RHSHQ  Z DDURQGHUDMHP RHNHY HQ WIAWMVKRXGHY YID KHA&.2 $

" UHW IRUBXFPHW $ P WMGDP  HINHQWGH Z DDUBHYR®@ ELNBDI H YDQ KDDU NBIGQ)  \SRQRUHQ GIH GRRU
KXQ VAXQ GH DRIY\MMO P HGH P RIHIWI P DNHQ 2 S ILCDQRLHHOYON KHHWEH RU DQVDH KHADIJ HBSHQ
NDDUSRVAH NXQQHQ DIVOLAQ 1 DDVWHHQ WIELH®! J HP HHQMOVIH ELVELDI H ] LD P HWCDP H GH LONRP IAKQ
XIWRQGHEZ HYQI JHAMIHQ ' LYHWH J RHGH GRHBIGRU DQVDWY HINHQQHQ KHVEHDQ) YDQRQ H

Z HIN DDP KHGHQ HQ IMTDQ P LGGHBIQ WUEHWKINNGQ) * UHW IRUBXFFHW $ P MMEDP \SUHHNAKDDUGDQN
XWYRRUKHWOQ KDDUJ HAMTH YHWRYXZ HQ

" RRU] RU YX@LJ NRMMQP DQDJI HP HQAHQ HHQ \RHCDP H YDQ GH LONRP WAMQ KHH W UHW I RUB XFFHW
$PVIMEGDP KDDUILCDQAOB! SRMMWH YHLGHU YHIAMUNA+ HWHL HQ YHUP RJ HQ EHGURHI HQG Y
P HGH GDQN| LVHHQ SRVMWH  UHVXABDVWRYHUKHWERHNDDUYDQ Y

9RRU LV HHQ VRIGH EHJ URWY RSJHWMT Z DDUELMZ RUBAQI H HARS YHUBHIH J URHL YDQ RSEUHQI IMQ
XIWRQGVHEZ HYQ) HQ EHID@H NBHGVHWHY ,Q VDP HZ HINQ) P HAGH J HP HHQM $ P MGDP HQ GH
\SRQRUHQ YHZ DFK\MQ Z LVRSQHXZ  KRQGHGHQ FOSQMQ \M RQGHWARMXQHQ ELIVKXQ WIHYHQ QDDU

HFRQRP MKH ] HDABIQGLI KHG ' UHW IRUBXFFHW $ P MMEDP EQWWY LK LG HWHQ RP - KDDUGLHQWHUBIQQ)
NRVMERY DDQ Z HIN RHNHQGHQ DDQ WM ELHGHQ KHWHHQ FHQADDOWBDWG GH P IH

YV: DNNHP DQ
3HQUQIP HAAU' UAW IRUBXFFHW $ P IMEDP

€
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6RP GHUILCDQRGB! EDMQ HQ OMMQ Y Y
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' H YROIGLIH MODUHNHQQ) YDQ LV KLHUWM ] LHQ
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https://www.dfs-amsterdam.nl/_downloads/211eac2bb783931c67d586ce28774670

02258,7%,.

(1 9(5" (5
Q KHEEHQ Z IMHHQ J H RQGH J IRHL YDQ KHADDQIIONBHGVHWHY HQ HHQ J H RQGHH ILCDGAOBI
VDU J HHDQHHG ' DDUP HH LV GH EDMY YRRUYHGHUH J IRHL HQ WIVELOMWOQ GH QHXZ H SOQSHURGH
VMY JHBU G

' H DP ELV YRRU K ERXZ HQ YRRWRS GIWXQGDP HQWHHQ \RHNRP EEHMMQGLI H RU DQVDWA

P HAADELH®! ILQDGAHUQ) YDQXWGH J HP HHQM $ P MMEDP  DDQJ HYX@ P HWH \WUH ELIRQGHQ HHQ

JWRM YHYFKHGHQKHG DDQ NDQMQ ELQRHQ J HP HHOM $ P MMEDP  HQ HHQ GXX\J DP H P DDWAKDSSHIMH
LP SDFW' H D\MJ LH YRRU 1V RSJHERXZ G URQG DFKWSLNBLY GLH \DP HQ UFK\WY J HYHQ DDQ GH
RQE IN\HIJ YDQ' UHW IRUBXFFHW$ P MMEDP ] IH YRRUP HHULQRUP D\ RQV P HHUBDUHS @O

0 HWERYHQWIDQGH GRHOMIEQ) HQ HQ HHQ VRIGH EHI LRI YRRU YHZ DFK\MQ Z IVRSQHXZ  KRQGHGHQ
FOOQIMQ \M NXQEHQ RQGHIARMXQHQ ELVKXQ WHYHQ QDDUHFRQRP MAKH | HDABIQGL KHG

' |
‘6
| 99
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https://www.dfs-amsterdam.nl/over-ons/onze-missie/strategie
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' UHW IRUBXFFHW $ P MMLGDP LV MQGV HHQ DO HP HHQ QAVEHRI HQGH IQAM@Y $1 % 0 HRQ H
P MWIH GIHHQ Z IVKHWDO HP HHQ EHDQ) | RQGHUZ LOWRRIP HIN ' H IV ELHGWEHDMIQ) YRRUGHBKQ YRRU
] RZ HOGH WK\ D&Y GRQDWIXLY * H EHDVINY GHQMFRQARGHWAR! Z LIVDDQ GH YRR DDUGHQ YRTGRHQ
56,1 |\MFDD@XP P HU

B ' UHW | RUBXFRHW $ P \WMLGDP
. RUG ) DWKIRQ&HQMH \RUHQ  \SLHJ HIRUHQ QDDWAGH LRRQGH
HHBIH Z LONHDXP W
. RQQIIQ:  1BHP LDSGLQ
+* $PIMGDP
7HBIRRQ
( P DIO EHVIXX GIVDP WMEDP QO
. HEVMM ZZ 7 GVDPWEDP QO
6RADY

90

&2/2)21

THWIMQ HQ IRR V' UAW IRUBXFFHW $ P I EDP
SRIGICDWH  UHGDRAM 14 6XVIDICDELON $ GYLEH
2 QEHS HQYRP JHVIQU ' IO/ \WMIDON

" HWHWY MMOKHARS SUN DAY GH LCKRXG YDQ GWHIDI Z RIGWYHIYSUHG P RAEURQYHUWP HGLQJ

' ,6&/%,0 (5

" IWDLYHIDJ LY VDP HQJ HAMG GRRU' UHW IRUBXFFHW $ P MMGDP  HQ EHYDVWQIRUP DWW RYHUGH DRIYIWLAM HQ ILQDGACBH
SURIBAHY YDQ GH VKW YRRUKHWERHNDDU + RHZ HOZ. H HUCDDUMIHYHQ RP- QDXZ NHXULJ H HQ DRUWH®! LQIRUP DA \M
YHURHNNHQ  NXQQHQ Z H QHWI DUDQGHIHQ GDVWD@ LQIRUP DU LQ GIMYHIMI YROIGL) RI YUMYDQ IRXAMQLY ' H LQIRUP DA LQ GIW
NDDIYHWDJ LY EHGRHT YRRUDO HP HQH LQIRUP DHGRHBLOGHY ' UMW IRUBXFFHW $ P WGDP 1V QHADDQUSUDNHINI YRRUHYHQWHG!
GUHPW Rl LQGLUHAM \VFKDGH GLH NDQ YRRUMBRHHQ XIVKHWI HELXIN YDQ GH LQIRUP D\ LQ GVDDUYHIADI

' HILQDQAGB! J HI HYHQV LQ GWHIADJ ] LD RSJ HVRGS LQ VDP HZ HINQJ' P HAHHQ RQDIKDQNHDV DGP LQVDINDQRRU

" HVDQLHWHP LQ EQWHQ HUDEMGE LOKHHQM RQY HNHKHGHQ HQ UMFR V YHUEERQGHQ DDQ ILQDQAOB! UDSSRUBI H - ( YHQUMHB! RHNRP A H
SUAMBAA NXQQHQ DIZ LMHQ YDQ GH YHZ DFKW HQ GIH LQ GVWBDLYHIDYJ | L XIMVHVSURNHQ

9RRUYWDJI HQ Rl RSP HINQJ HQ RYHUGH LQKRXG YDQ GVDDYHIMI NXQAK FRQIPARSGHP HQ P HWP HKHAEHWMXU YLD
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